Domestic conditions of carriage

Conditions of Carriage

These Conditions of Carriage (“Conditions”) govern the supply of services
undertaken by Arameyx, its related entities, franchisees, subcontractors and all other
nominees in relation to the carriage, storage, loading, unloading, packing,
unpacking, freight forwarding and all other services relating to the transport of
Goods.

1. Definitions:

In these conditions:

1.1. Carrier means an Aramex regional franchisee or courier franchisee that has
agreed to provide carriage services in respect of the Goods as specified from time to
time, including any sub-contractor of the Carrier.

1.2. Carrier's Website means the website being www.aramex.com.au

1.3. Cubic weight means the formula defined on the Carrier's Website, which is
currently calculated as the height x width x length x 250.

1.4. Customer means the individual or entity being either the shipper, consignor,
owner of the Goods, consignee, receiver or their authorised agent who has engaged
the Carrier to provide the Services

1.5. Goods means the items provided by a Customer for carriage by the Carrier or
otherwise in relation to the provision of the Services.

1.6. Parcel Connect Agent means the agent of the Carrier, at whose premises the
Carrier may leave the Goods for collection by the Receiver.

1.7. Services means the services provided by the Carrier in connection with the
carriage of the Goods including (without limitation), carriage, storage, loading,
unloading, packing, unpacking, freight forwarding and all other services relating to
the transport of Goods including any incidental services.

2. Application of Conditions

2.1. The Services will be performed by the Carrier on the terms set out in these
Conditions.

2.2. No person has the authority to waive or vary these Conditions on behalf of the
Carrier unless the waiver or variation is in writing and signed by the Carrier.

2.3. All rights and limitations of liability in these Conditions shall continue in full
force and effect notwithstanding any breach of these Conditions.

3. Not A Common Carrier

The Carrier is not a common carrier and accepts no liability as such and may in its
absolute discretion:

3.1. refuse carriage of any item for any person;

3.2. refuse to provide any of the Services to a Customer whether before or after
provision of the Services has commenced; and



3.3. open any envelope, package or other container in which the Goods are placed
or packaged, or the Goods themselves in order to inspect those Goods to ensure
compliance with these Conditions or, where any consignment note or identifying
document is lost, damaged or destroyed, to ascertain the ownership or destination
of the Goods.

When taking steps under clause 3.3, the Carrier will use reasonable efforts to limit
damage to the Goods or its packaging, and where reasonable to do so, will contact
the Customer to resolve the issue.

4. Ownership

The Customer acknowledges that the business of the Carrier is owned and operated
independently from that of Australian Couriers Pty Ltd, its subsidiaries, parent and
related entities, successors, servants, officers, agents (“Aramex”), and other
operators (including regional franchisees, courier franchisees, subcontractors and
all other owner/drivers) in the Aramex network, and that the Customer shall have
no right of action whatsoever against Aramex or any of its franchisees other than
the actual Carrier arising out of the carriage of Goods pursuant to these Conditions.

5. Differentiation of Services

The Customer acknowledges that the Carrier offers a range of different products
and services, which collectively form the Services. Those Services are listed on the
Carrier's Website. The Customer acknowledges that the Services may change from
time to time and agrees to regularly review the Carrier's Website to ensure it is
aware of any changes.

6. Delivery

6.1. The Carrier is authorised to deliver the Goods at the address nominated by the
Customer. If neither re-delivery nor pick up by the Receiver can be effected within 7
days, the Carrier may return the Goods to the Customer.

6.2. The Carrier may release the Goods to any person who presents himself to the
Carrier as the Customer, its agent or accepts the Goods on behalf of the Customer.
The Carrier shall be conclusively presumed to have delivered the Goods in
accordance with these Conditions if the Carrier can provide a GPS pin drop or
photograph in relation to the delivery of the Goods at the address listed on the
consignment or, if applicable and in accordance with the type of service purchased,
the Carrier obtains a receipt or signature confirming receipt of the Goods.

6.3. The Customer acknowledges that any delivery address outside of the Aramex
network,

will attract a surcharge inclusive of on-forwarder costs.

6.4. If the Customer is sending items internationally, it must comply with all laws,
regulations and the Terms & Conditions in relation to international consignments
available on the Carrier's Website.

7. Warranties and Acknowledgments
7.1. The Customer warrants that:
7.1.1. the Goods are accurately described, and that the correct weight and



specifications have been provided on the consignment note or in the Carrier’s
electronic system;

7.1.2. it or the person who tenders the Goods for carriage is either the owner of
those Goods or is the authorised agent and that they have the authority to provide
the Goods to the Carrier for delivery and sign any consignment note or other
documentation relating to the Services. The Customer accepts that once the Goods
are provided to the Carrier or a payment is made, or a credit is uploaded, the
Customer is bound by these Conditions;

7.1.3. the Goods are not deemed Dangerous Goods in accordance with the
Australian Code for the Transport of Dangerous Goods by Road;

7.1.4. it has packaged the Goods in accordance with the Carrier's Packaging
Guidelines and in a manner that can withstand the ordinary risks associated with
the Services having regard to the Goods; and

7.1.5. the accuracy of all markings and brandings of the Goods, descriptions, value
and other particulars provided to the Carrier for carriage, customs, consular or any
other purpose and indemnifies and keeps indemnified the Carrier against all losses,
damage, expense and fines arising from any inaccuracy or omission in this respect.
7.2. The Customer acknowledges that if it does not comply with these Conditions,
the Carrier may charge an additional fee to facilitate compliance of these Conditions
and also acknowledges that the Carrier reserves the right not to carry any non-
compliant Goods.

7.3. The Carrier uses a variety of prepaid and post-paid labels and satchels,
including but not limited to, dynamic labels and electronic labels. All labels and
satchels must be used within 1 year of purchase and are not refundable or
transferable, including between regional franchises, other than where required by
law.

7.4. The Carrier is under no obligation to carry any Goods with labels older than 1
year. Any use of labels older than 1 year do not have any limited liability cover
regardless of whether the Goods are lost, damaged or otherwise impacted during
the provision of the Services.

7.5. Where the Customer is not the owner of the Goods it warrants it has full
authority to act as agent of the owner of the Goods, or any other person having an
interest in, the Goods for all purposes in connection with the carriage of the Goods
by the Carrier under these conditions and indemnifies and shall keep indemnified
the Carrier in respect of all liability whatsoever or howsoever arising (including
without limitation any loss or damage caused by the Goods during the provision of
the Services by the Carrier or caused from the negligent or wilful act or default of
any third party) in connection with the Goods.

8. Limited Liability

8.1. Subject to clauses 7.2 to 7.5 (inclusive), the Carrier is not liable for:

8.1.1. Injury, damage, destruction or loss of the Goods or any other property arising
out of or incidental to the provision of the Services; or

8.1.2. The misdelivery or non-delivery of the Goods.

8.2. The Carrier will only be liable to the Customer in respect of any damage,



destruction or loss of the Goods directly caused by the Carrier during the provision
of the Services up to the amount of $1,500 to cover the wholesale value of the
Goods as a total maximum liability for all of the Goods contained on any one
consignment note (and not individual items contained therein).

8.3. The maximum amount that may be claimed from the Carrier is the cost
price/wholesale value of the Goods (up to a maximum of $1,500), which will include
the value of the freight service provided by the Carrier, excluding all GST.

8.4. Any products or services purchased from a Parcel Connect Agent will not be
covered under the Carrier’s limited liability. Customers are encouraged to take out
their own insurance for all services obtained from a Parcel Connect Agent.

8.5. The claims process and evidentiary requirements can be found at
www.aramex.com.au/terms-and-conditions/standard-warranty, which form part of
these Conditions.

8.6. If the Goods are damaged, photographic evidence of packaging and damage
must be provided within 24 hours of the Goods being delivered. A formal claim
must be received in writing within 7 business days of delivery of the Goods.

8.7. If the Goods are lost, a claim must be lodged within 30 business days from the
date the Goods were picked up by the Carrier.

8.8. The Customer agrees that the Carrier will not be liable for any consequential
loss however caused.

8.9. The Carrier’s limited liability scheme (if applicable) does not cover certain items.
A list of items for which the Carrier is not liable for any claims can be found at
www.aramex.com.au/terms-and-conditions/standard-warranty/. This list is subject
to change therefore Customers must to review that list regularly to determine
whether their Goods would be covered under the Carrier’s limited liability scheme. If
a Customer requires insurance for excluded Goods, it must obtain such insurance at
its own cost.

8.10. The above limitations are subject to law and do not limit the Carrier’s liability in
relation to any consumer guarantees under the Australian Consumer Law.

8.11. The Carrier will not accept cash or any other form of payment from the
receiving Customer in relation to the pick-up or delivery of the Goods and the
sending Customer (or whomever arranges and requests delivery of the freight) will
be liable at all times for payment of the Services.

8.12. As the liability of the Carrier is limited (or not applicable depending on the
Services purchased and/or any written agreement with the Carrier), Customers are
advised to obtain their own additional insurance cover in all circumstances. The
Carrier will not obtain insurance on behalf of, or for the benefit of any Customer.
8.13. The Customer acknowledges that loss or damage are insurable risks and that
obtaining insurance is the responsibility of the Customer. If the Customer fails to
obtain insurance, they do so at their own risk.

8.14. The Customer further acknowledges and agrees that Limited Liability is only
available while it does not have any overdue invoices or debts owed to the Carrier,
including all fees, disbursements or other expenses. Any claims issued under the
Limited Liability policy which would otherwise be accepted, will automatically be



rejected. The Carrier has the sole discretion to place those claims on hold until
payment is received or reject the claim and deny any opportunity for the claim to
proceed if it is issued during the time period where the Customer has outstanding
invoices. The Carrier will act reasonably when implementing this clause.

9. Subcontractors

9.1. The Carrier may subcontract all or part of the provision of the Services to
another party and such authorisation extends to any franchisee or subcontractor.
9.2. Any clause within these Conditions that excludes or limits the liability of the
Carrier or provides a right or exemption extends to all subcontractors and their
servants, agents or employees.

10. Performance of Services

10.1. The Customer may request that the Carrier provides the Services in a
particular way (whether in relation to means of carriage, place of storage or
otherwise). Whilst the Carrier may agree to take reasonable steps to comply with
such requests, it reserves the right to provide the Services in the way it reasonably
considers appropriate in the circumstances.

10.2. The Customer authorises any Services to be provided in accordance with the
route of carriage or place of storage (if any) as the Carrier may in its absolute
discretion deem appropriate or necessary.

11. Responsibility for Charges

11.1. The Customer is liable to the Carrier for all charges, including but not limited to
credit or debit card charges, fuel surcharge, administrative fees and third-party
costs incurred for any reason in the provision of the Services.

11.2. The Carrier’'s charges for the Services including any fuel surcharge, out of area
surcharges and all other fees are earned as soon as the Goods are picked up,
received or accepted for storage by the Carrier or its agent.

11.3. All charges are non-refundable or transferrable and must be paid in
accordance with the Carrier's payment terms and conditions. Any outstanding
charges will be immediately payable upon delivery of the Goods.

11.4. The Customer cannot offset any monies payable to the Carrier against any
charges owed, or alleged to be owed, to them. The Carrier will not refund any
payment for the Services under any circumstances.

12. Under-declared items and invoicing

12.1. The Carrier will charge the greater of an item’s actual (dead) weight and cubic
weight in relation to the Services.

12.2. The Customer agrees that it will accurately provide the dead and cubed weight
for all Goods and that it will not under-declare the dead or cubic weight of any
Goods.

12.3. The Customer is responsible for ensuring that the correct labels, satchels,
dynamic labels and electronic labels are used for the Goods.

12.4. The Customer acknowledges that the Carrier has the right to check the dead or
cubic weight



of all Goods and if it detects that Goods have been under-declared, or where an
incorrect label is used, resulting in an underpayment by the Customer for the
carriage of the Goods, the Carrier will calculate and apply the correct payment and
raise an invoice for the difference, for immediate payment on presentation. The
Customer will be charged the difference between the Services paid and the amount
the Customer would have paid if the Goods were correctly declared. The Customer
also acknowledges that the Carrier will charge a fuel surcharge on the difference as
well as an administrative fee to cover the detection of the under-declared Goods,
correct weighing of the Goods and preparation of the invoice for the difference.
12.5. The Customer further acknowledges that the Carrier reserves the right not to
provide the Services until the Customer has paid the correct amount applicable for
the carriage of the Goods.

13. Fuel Surcharge

13.1. The Carrier reserves the right to charge a monthly fuel surcharge. The
calculation of the fuel surcharge will vary on a monthly basis in accordance with the
terms listed on the Carrier's Website.

13.2. For any under ticketed Goods, a fuel surcharge will be applied on the
additional fee applicable had the Goods been appropriately charged. Irrespective of
the date of consignment, collection or delivery, the fuel surcharge charged on any
under ticketed amounts will be the calculation current at the time the invoice is
raised.

14. Length Surcharge

14.1. The Carrier will charge a length surcharge for all parcels over 1.2 metres. Any
oversized freight must be under 2 metres as per clause 19.2 of these Conditions. For
more information regarding the length surcharge, please see
https://www.aramex.com.au/terms-and-conditions/length-surcharge/.

15. Additional Fees and Charges

15.1. Customers should refer to the Carrier's Website in relation to any additional
fees or charges that may be applicable in relation to the Services.

15.2. Additional fees or charges include, but are not limited to:

15.2.1. Parcel or satchel consignments that have an incorrect service code may incur
a freight handling charge in addition to the correct service code fee.

15.2.2. Where the Carrier has to reprint a label, or manually generate a label to
enable delivery.

15.2.3. Duplicate labels (being labels showing barcodes used for previous
consignments) should not be used. In the event that the Carrier is required to
replace a duplicate label, a duplicate label fee may apply in addition to the correct
freight charge.

15.2.4. Accurate consignment data is due on the day of dispatch before the Goods
are collected. If consignment data is not provided by this time, or if that data is
inaccurate, an additional fee may apply.

15.2.5. All Goods should be labelled with accurate pickup and delivery addresses. In
the event that inaccurate and / or insufficient address details have been supplied,



an additional fee may apply.

15.2.6. Incomplete consignments at the time of the arranged pickup.

15.2.7. If the Goods are returned to sender, a freight handling fee per consignment
plus the applicable freight charges may apply.

15.2.8. Redirection fees.

15.2.9. The Customer acknowledges that any of the above charges are not a penalty,
but a true measure of the additional costs incurred by the Carrier.

16. Lien

The Customer acknowledges that the Carrier has a lien on the Customer’s Goods
(and any document relating to the Goods) and all other related items (and any
documents relating thereto) of the Customer in the custody or control of the Carrier
for any monies owing to the Carrier in connection with the Goods or Services. The
Carrier may sell the Goods or any of those items by public auction or private treaty,
provided that reasonable notice is first provided to the Customer, to satisfy that
obligation and all reasonable costs incurred by the Carrier for storage or in relation
to the sale. The Carrier will use reasonable endeavours to obtain market value for
the Goods and any additional proceeds of sale, after the Carrier has deducted its
fees and costs, will be paid to the Customer. Any unsold portion of the Goods will be
returned to the Customer at their sole expense.

17. Weight Limits

The maximum single parcel limit is the greater of 25kg dead or 40kg Cubic weight.
Please refer to the pricing schedule on the Carrier's Website for the appropriate
rates, charges and limits.

18. Packaging Guidelines

18.1. The Customer must comply with the Carrier’s packaging guidelines, which can
be found at www.aramex.com.au/terms-and-conditions/packaging-guidelines. The
packaging guidelines, which form part of these Conditions, set out the minimum
standards the Carrier will accept in order to transport the Goods safely and ensure
they reach their destination in the condition intended.

18.2. The Carrier may reject Goods that have not been sufficiently packaged or
appear to have a risk of being damaged.

18.3. The Customer acknowledges that any failure to comply with the packaging
guidelines may waive any right to compensation under the Carrier's limited liability
scheme (if applicable).

19. Nature of Goods

19.1. It is the Customer’s responsibility to ensure that the Goods fit the Carrier’s
freight profile, which can be found on the Carrier's Website. Any Goods that are
outside of the Carrier’s freight profile may be refused at pick up and a futile pick up
fee will be charged to the Customer, reflective of the additional time and associated
cost incurred by the Carrier.

The Customer must not provide to the Carrier:

19.2. any Goods with a dead of more than 25kg or a Cubic weight of more than 40kg



or length of more than 2 metres (inclusive of packaging) or such other dead or Cubic
weight or length as advised by the Carrier in writing prior to acceptance of the
Goods; any volatile spirits, explosive Goods or Goods which are or may become
dangerous (including radioactive materials), flammable or offensive (Dangerous
Goods). The Carrier is entitled to refuse to accept for carriage any Dangerous Goods
or if accepted without the nature of the Dangerous Goods being fully disclosed to
the Carrier, to notify the Customer that it must arrange for collection of the
Dangerous Goods at its cost once the nature of the Dangerous Goods is discovered
by the Carrier.

19.3. If in the reasonable opinion of the Carrier the Goods are or are liable to
become of a dangerous, flammable, explosive, or of a volatile nature, or otherwise
likely to cause damage to property or persons, the Carrier may take any steps
reasonably necessary to protect persons and property and render the Dangerous
Goods harmless, and will not be required to pay any compensation to the Customer
in respect of any such action taken.

20. Brokerage and Commission

The Customer acknowledges and agrees that the Carrier may retain any allowances,
brokerages, rebates or commissions paid by shipping and forwarding agents;
insurance brokers; airlines and any other person or entity in relation to the
provision of the Services.

21. Export Control and Customs

21.1. The Consignor authorises the Carrier to act as the Consignor’s agent for export
control and customs purposes and to complete all documents as may be
reasonably necessary in connection with the provision of the Services.

21.2. The Carrier may (but without obligation to do so) advance any duties, taxes,
imports, outlays or charges at any port or place in respect of the Goods and the
Consignor shall reimburse the Carrier on presentation of an invoice detailing those
amounts.

22. Indemnity

22.1. The Customer indemnifies and shall keep indemnified the Carrier, its agents,
franchisees, servants and officers in respect of all liabilities arising from any breach
of these Conditions by the Customer, except to the extent that any losses or
damages were caused by the Carrier.

22.2. The Customer indemnifies and shall keep indemnified the Carrier, its agents,
servants, franchisees and officers against all claims raised or suffered by it or a
receiving Customer against the Carrier in respect of the Goods, the Services or any
other matter under these Conditions.

23. Severance

If any clause or part of any clause in these Conditions is or becomes unenforceable,
that unenforceability will not affect the enforceability of the remaining clause(s) or
any other part of these Conditions.



24. Privacy

The Carrier will collect, use and disclose a Customer’s personal or other information
in accordance with its Privacy Policy as amended from time to time. The Carrier’s
Privacy Policy can be found on the Carrier's Website.

25. Applicable Law
These Conditions shall be governed and construed in accordance with the laws of
the place of issue of a consignment note.

26. Ownership

The Customer acknowledges that each Carrier providing the Services is
independently owned and operated from all other businesses within the Aramex
network.

27. Force Majeure

27.1. The Carrier is not liable for loss or damage to the Goods where the loss or
damage wholly or partly resulted from causes beyond the control of the Carrier
including but not limited to natural disasters, acts of war, civil unrest, strikes,
lockouts, industrial disputes or arrest, government restrictions or intervention,
transport delays, acts of God, breakdown of any equipment including vehicles,
shortage of supplies or labour, or accidents.

27.2. In circumstances beyond the Carrier’s control, which include but are not
limited to pandemics, natural disasters, acts of war, civil unrest, strikes, lockouts,
industrial disputes or arrest, government restrictions or intervention, transport
delays or acts of God, the Carrier has the right to immediately amend its Services,
requirements of the Customer and/or process for an interim period. Notification of
any such changes shall be provided on the Carrier's Website therefore the Customer
should regularly review the Carrier's Website to ensure it is aware of any changes.

28. Amendment of Conditions

28.1. The Carrier may amend these Conditions at any time, which will take effect
once notice has been provided to the Customer. Any amended Conditions will apply
to all future Services.

28.2. The Customer acknowledges that notification includes the update of these
Conditions on the Carrier's Website at www.aramex.com.au and agrees to regularly
review these Conditions to ensure it is aware of any changes.



Terms & conditions International

1. Rates are subject to the prevailing current ARAMEX Fuel Surcharge and are subject to change on
notice from Aramex.

2. Throughout the term of this Agreement and any extension or renewal thereof, Aramex shall
charge the Customer, and the Customer agrees to remunerate Aramex, as per the terms of this
Agreement and the Applicable Rates for all shipments detailed other than those services carried out
by way of a prepaid air wayabill.

3. Aramex has the right to increase the Applicable Rates by giving thirty (30) days’ notice to the
Customer.

4. The Applicable Rates exclude customs duty, taxes and any other local charges incurred at the time
of clearance of a shipment and which will have to be paid by the Customer or consignee.

5. Applicable Rates are exclusive of GST or any other applicable value added tax.

6. Customer must ensure that the weight restrictions per piece must not exceed 30 kilos or the
shipment will be offloaded by the airline. If the weight of a piece cannot be reduced below 30 kilos,
the piece will be shipped by airfreight mode and the cost will be borne by the Customer.

7. Aramex accepts charges collect (CC) shipments to many destinations. CC charges refused by your
consignee will be automatically invoiced to the Customer’s account for payment by the Customer
and the Customer indemnifies Aramex accordingly. Should the consignee refused to pay customs
duty or any other levies or taxes imposed by the customs authorities at destination, the charges will
be automatically invoiced to your account for payment by the Customer and the Customer
indemnifies Aramex accordingly.

8. ltis irrevocably and unconditionally agreed by the Customer that all courier shipments are subject
to the Conditions of Carriage appearing on the face and the reserve sides of the Aramex standard
house or waybill.

9. Without prejudice to any and all of these terms and conditions, Aramex’s liability is limited to One
hundred US dollars (US$100) per each international courier shipment, in accordance with the
Aramex limited liability scheme contained in its Conditions of Carriage provided.

10. Customer is responsible for obtaining its own insurance for the freight. Aramex will assist the
Customer to obtain such insurance, if requested, at a nominal fee payable to Aramex.

11. The adequate and safe packaging of the Customer’s documents or goods for transportation is the
responsibility of the Customer. Aramex accepts no responsibility for loss or damage to documents or
goods caused by inadequate, incorrect or inappropriate packaging and labelling.

12. Aramex’s interactive website www.aramex.com enables you to monitor the status of your
shipments from the time of pick up to the point of delivery.

13. Non-document shipments should be accompanied by a commercial invoice, printed on your
company letterhead stating the full name and address of the consignee, description of the shipment
and its value for customs purposes.



14. The transit times quoted are in working days and valid for shipments ex Sydney, and subject to
customs clearance at destination.

15. Transit times are subject to on time arrival and departure of flights, custom’s release time,
political situations, industrial actions, weather conditions and any other circumstances outside the
control of Aramex which may affect deliveries. Aramex will not be liable for any loss, including
consequential loss, suffered by the Customer as a result of any delay in deliveries.

16. The Applicable Rates are valid for a 1 month from the issue date. Once signed, the Agreement
will be valid for a term of one (1) year from the date of signing and shall automatically renew for
further terms of one (1) year each unless either party terminates the Agreement by giving thirty (30)
days’ notice of termination to the other party.

17. The Applicable Rates are charged on gross or volumetric weight, whichever is the greater.

18. The Applicable Rates and terms and conditions of this Agreement are personal to the Customer
and are non-transferable.

19. The Customer hereby irrevocably and unconditionally acknowledges and agrees that the
execution of an Aramex house air waybill by any officer, director, employee or agent of the
Customer or by any person appearing to Aramey, its officers, directors, employees or agents to be
and officer, director, employee or agent of the Customer shall be deemed binding on the Customer
as if it was made by a duly authorised signatory of the Customer.

20. The Customer agrees that is freight is acceptable for transportation and is deemed unacceptable
if: o If it is classified a hazardous material, dangerous goods, prohibited or restricted articles by IATA
(International Air Transport Association), ICAO (International Civil Aviation Organisation) ADR
(European Road Transport Regulation on dangerous goods), any applicable government department
or other relevant organisation; ® No customs declaration is made when required by applicable
customs regulations; e It contains counterfeit goods, animals, bullion, currency, bearer form
negotiable instruments, precious metals and stones, real or imitation firearms or parts thereof,
weapons, explosives and ammunition, human remains, pornography or illegal narcotics/drugs e It
contains any other item which Aramex decides cannot be carried safely or legally, or e Its packaging
is defective or inadequate

21. If the Customer’s freight is transported by air and involves an ultimate destination or stop in a
country other than the country of departure, the Montreal Convention, or the Warsaw Convention
as applicable, governs. For international road transportation, the Convention for the International
Carriage of Goods by Road (CMR) may apply. These conventions limit Aramex’s liability for loss or
damage.

22. Customer agrees to all routing and diversion, including the possibility that the freight may be
carried via intermediate stopping places, where required.

23. Aramex has the right to open and inspect a Customer’s freight without notice. October 2017
international
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